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Date:
November 12, 2010
To:
HPA Members


Practice Managers
From:
Bert Gay, RN, BSN


Delegation Manager

Subject:
* McKesson InterQual ®Criteria Used for Inpatient Utilization Management of Contracted Members


* Role of the RN Case Coordinators & Physician Advisor
The HPHO through its Medical Management Committee has approved continued use of McKesson InterQual ® as its official inpatient criteria set through its approval of the HPHO UM Program Plan.  This criteria set is utilized by the HPHHO and Hartford Hospital’s Care Continuum Department staff.  These criteria are used each day to evaluate your patients.  Determinations regarding appropriateness of admissions and the need for continued inpatient stays are based on these criteria.

The spiral-bound version of the 2010 Adult Acute Care criteria set is available for review in the HPHO offices (ERC 8) by any HPHO member without appointment during normal business hours.
Occasionally, patients may fall outside of the guidelines for their particular admitting diagnosis.  Those patients are referred by the Case Coordinators to our Physician Advisor(s).  Dr. Stephen Upham, HPHO Medical Director, is the primary Physician Advisor (PA).  He is assisted by a group of volunteer PA’s who have been formally oriented to the role of PA.  

When a referral is made to the PA, the PA reviews all relevant materials and then makes a final determination about whether the admission and/or continued hospital stay is an appropriate use of hospital resources.

The PA usually speaks with the Admitting Physician regarding his interpretation of the patient’s condition, and asks if there are other factors, not apparent from the medical record, why the patient needs to be in the hospital.  In this capacity the PA is acting on behalf of our delegated arrangement with Aetna, Inc.  
The PA also performs this service on behalf of the hospital when determinations by other insurance payers require intervention.

If you have any questions about the information included in this memo please give me a call at 545-3340.
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